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1. OCHOBHBIE IIOHATHUAA,

HNCITOJIB3YEMBIE B HACTOSAIIEM ITIOJIO’KEHUH
1.1  [Jns ueneit Hacrosiero [1onoxeHns HCIOIB3YIOTCS CIEAYIOINE OCHOBHBIE TIOHATHS:
1) «ITonyyarenb puHaHCOBOI ycayrw» - ¢pusndeckoe iuio, oopatusmeecs 8 OO0 MKK
«AN DHA TIN» (manee — «OOIECTBO») C HAMEPEHUEM MOJY4YUTh, JUOO MOIydaromiee
(UHAHCOBYIO YCIIYTY;
2) «O0pamenue» - HampaBieHHoe B OOmectBo mosydareneM (UHAHCOBOW YCIIYTH,
npeAcTaBuTeNeM  mojy4yaTtesnst  guHaHcoBoMl  ycinyrw, bankom Poccum wunm uHBIM
YIIOJTHOMOYEHHBIM OPTaHOM HJIM JIMLIOM B NMHUCBMEHHOHW (opMe Ha OyMa)kHOM HOCHTENE WJIH B
BUJIE AJIEKTPOHHOI'O JIOKyMEHTA 3asBJICHHUS, *anoba, mpochda UM NpeUIoKEHHE, Kacarolleecs
okazanust OOIECTBOM (PMHAHCOBBIX YCIIYT;
3) «OdunuanbHbIA caliT 001eCTBA» - CaliT B NH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetu «MHTEpHETY, ConeprKanuii uHPOpMaInio o aearenbHocTH OOIIecTBa, SICKTPOHHBIN aipec
KOTOpOTO BKJIIOYAET JOMEHHOE HUMs, MpaBa Ha KOTopoe MpuHajiexaT OOmecTBy, IOCTYyI
ocymecTBisiercs no aapecam: tkdp.ru, https://dpfkmoskow.ru/

4) «@uHAHCOBBIE YCJAYIW» - YCIYTH 1O TNPEJOCTaBICHHUIO IMOTPEOMTENbCKUX 3aiiMOB
1oJIy4qaresneM (PMHAHCOBBIX YCIIYT IO AOTOBOpaM MOTPEOUTENILCKOTO 3aiiMa;
5) «CamoperyJjupyeMble OPraHMU3alMM» — CaMOperyiIupyeMas opraHusanus B cdepe

(bMHAHCOBOTO pBIHKA, OOBEAUHSIONMIAs MUKPO(MUHAHCOBBIE OpraHU3aIlH, ICHCTBYIOIIAs B
cootBerctBUU ¢ DepepanbHbiM  3akoHOM oOT 13 wmroms 2015 roma Ne 223-®d3 «O
CaMOPETYJIUPYEMBIX OpTaHU3aIHUAX B chepe GUHAHCOBOTO PHIHKAY.

2. OBLIME MMOJOXEHMUSA
2.1. TTonoxxeHue o mopsiiKe paccMoTpeHus: odpamenuit ¢uHancoBbix yeryr B OO0 MKK «/IU1
OHJI [IN» (manee- «IlomoxeHue») onpeaenseT OOIMIME MPUHIMITBI U TOPSIOK PacCMOTPEHUS
oOpaiieHuid moJryyaTtenell (UHAHCOBBIX YCIAYr IO BOMpPOCAM, CBS3aHHBIM C OKa3aHHUEM
¢uHaHCcOBBIX yciayr OOLIECTBOM B COOTBETCTBUM C ba3oBBIM CTaHIapTOM 3alllUTHl MpaB U
MHTEPECOB (PU3MUECKUX U IOPUANYECKUX JIUI] — MOTydareiae (UHAHCOBBIX YCIYT, OKa3bIBAEMbIX
YJIeHaMU CaMOPETYIHpYyeMbIX opraHuzanuii B chepe (PUHAHCOBOTO PBIHKA, OOBEIUHSIOLIUX
MHUKPO(GHUHAHCOBBIC OpraHu3aIyu, yrBepKiaeHHbIM 22.06.2017 r. bankom Poccum (mamee —
«ba3oBblii cTaHAAPT») U ACUCTBYIOIIUM 3aKOHOAATENIbCTBOM PD.
2.2. Ilpu paccmoTpenuun obpamennii OOIEecTBO PyKOBOJACTBYETCS MPHUHIIUIIAMHU JIOCTYITHOCTH,
pPEe3yJIbTaTUBHOCTH, OOBEKTHMBHOCTH U OECIPUCTPACTHOCTH, MPEANOIAralolIMMi  MOJHYIO
MH()OPMHUPOBAHHOCTh MoOJIyyaTeleld (UHAHCOBBIX YCIAYyr O TMOJIY4YeHUH HX OOpalleHuu
OO61ecTBoOM.
2.3. Ansg 3ppekTHBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHMSI MOCTymnaroux odpamenuit [Ipukazom
mupektopa OOmiecTBa Ha3HayaeTcsl MOJpasfelieHHe, SBISIONIEE OTBETCTBEHHBIM 32
paccmoTpeHue oOpaiieHui mosyudateneld (GUHAHCOBBIX ycayr. PykoBoauTenb mojapasaeneHus
ofOecrieunBaeT KOHTPOJb 32 pPErucTpaleil, yueroM MOCTYyMaloluX OOpalleHHil, a Takke 3a
MOATOTOBKY M CBOEBPEMEHHOE HaIPaBIIEHUE OTBETOB MOJTy4aTeNsiM (DUHAHCOBBIX YCIIYT.

2.4. B unensx uH)OPMHPOBAHHOCTH TONy4aTeneil (UHAHCOBBIX YCIAYr O TpeOOBaHHUIX U
pEKOMEHJANUAX K COJEepXKaHWIO OOpalleHusi, MOPSAAKY HaMpaBlIeHUS U PACCMOTPEHUs
obOpamenus, OOmecTtBo pa3memaer HacTosuiee [lomokenne B HHPOPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOU cetn «MHTepHeT» Ha caiitax OOmectBa mo anpecam: fkdp.ru,
https://dpfkmoskow.ru/.

2.5. OOuiecTBO MopyyaeT MOJAPA3/IEIECHUI0O, OTBETCTBEHHOMY 3a pPacCMOTpeHHE OoOpalieHun
noJryqaresneid (pMHAHCOBBIX YCIYT 3alpamiuBaTh JONOJHHUTENbHbIE JOKYMEHTHI U CBEICHUS Y
noJryqaresneid (pUHAHCOBBIX YCIYT, KOTOpbIE TPEOYIOTCS AJISi BCECTOPOHHETO M OOBEKTUBHOTO
paccMoTpeHust oOparieHus. Jljis BCECTOPOHHETO0 M OOBEKTUBHOTO PACCMOTPEHUsI OOpaleHHs
noJrydaresns (MHAHCOBOW YCITyTH, OJpa3 ielieHNe, OTBETCTBEHHOE 32 PACCMOTPEHKE 00palleH i,
BIIpaBe:



1) tpeboBate y paboTHMKOB OOIIECTBa MPEAOCTABICHUS JOKYMEHTOB, MHON HEOOXOIMMOI
uHpOpMalMY, a TaKKe NHCbMEHHBIX OOBSCHEHHH IO BOMPOCAaM, BO3HUKAIOUIMM B XOJE
paccMoTpeHus oOpaleH st mojyyarenst (ruHaHCOBOH yCIyTH;

2) B ciyyae HEOOXOJAMMOCTH OOpamaTtbCs HEMOCPEACTBEHHO K pykoBoauTeno OOmiecTsa,
OCYILECTBIISIIOIIEMY KOHTPOJIb 32 JESATeIbHOCTBIO MOAPA3JeNCHUs, C LEIbl0 HaIeXallero
paccMOTpeHus 00palleHUu i U, TPU HEOOXOTUMOCTH, TPUHATHS MEP I10 3aIIUTE U BOCCTAHOBJICHHUIO
1paB ¥ 3aKOHHBIX HHTEPECOB IOJIydaTesel (PMHAHCOBBIX YCIIYT.

2.6. OtBer Ha oOpalleHHe MNOJNHUChIBaeTCs AupekTopoM OOIIecTBa WM YHOJHOMOYEHHBIM
npencrasuresneMm OdmiecTsa.

3. IPUEM U PETUCTPAIIUA OBPAIIIEHUM
3.1. OOmecTBO MpUHUMAET OOpalleHus OT Mojaydarenaeil (UHAHCOBBIX YCIYT JMYHO WIH 4Yepes3
MIpe/ICTaBUTENIEH IO NMOYTE 3aKa3HBIM OTIPABICHUEM C YBEJIOMJIEHUEM O BPYYEHHH UJIU MPOCTHIM
MOYTOBBIM OTIIPABJICHUEM, TaKXK€ IyTeM JIMYHOW mMepedayd MOANMCAHHOTO OOpalleHus B
OO1ecTBO MO aapecam:
Anpec ronoHoro opruca OO0 MKK «Jlu su [Tuy:
660075, r. KpacHosipck, yi. XKenesHoqopoxHUKOB, 1. 2417, moment. 46.
Anpeca 000cO0IEHHBIX MTOAPA3ACTICHNUN, B KOTOPBIX MPEIOCTABISAIOTCS (PMHAHCOBBIE YCITYTH:
109462, r. MockBa, Bomxckuit OynbBap, kBaptain 114A, kopnyc 2, nomemenue |, komHara 2

3.2. Ilocrynatomue B OO0I1IECTBO NUCHbMEHHBIE OOpallleHus MoJryyaTeneil (PMHAHCOBBIX YCIYT U
JOKYMCHTBI, CBA3AHHBIC C WX PAaCCMOTPECHHUEM, NPHUHUMAIOTCA W YUHUTBIBAIOTCS pa6OTHI/IKOM,
OTBETCTBEHHBIM 3a IpUEM M peructpauuto oOpamieHuid. Ecim nuceMeHHoe oOparieHue
noctynwio B IIyHKT BblgauM 3aliMOB, JaHHOE OOpallleHHEe CKaHUPYeTCs M OTIpaBIseTcs
OTBeTcTBEHHOMY NoApaszenaeHuo B TeueHue 1 (OxHoro) paboyero aHs co AHS MOJy4EHUs TAKOTO
oOpareHusl.

3.3. CoTpynHuK, OTBETCTBCHHBIM 3a MPHEM M pErucTparmio obpamieHuil: 1) mpuHUMAaeT
MUChbMEHHOE O0OpalieHue; 2) mpoBepseT Han4Ine (HaMuInu, UMEHH, 0T4ecTBa (TIOCIIEHEE — MPH
HaJM4MH), TTOYTOBOTO ajJipeca, HOMepa JoMainHero teiaedoHa (MpuU HATUYUH), Pa300PUYUBOCTH
HAIKMCAHHOTO OOpaieHus; 3) CBepseT MPEICTaBICHHBIC 3K3EMIUISIPHl OPUTHHAIOB W KOIHU
JOKYMEHTOB (B cllydae Haiauuusi); 4) NTPHKPEIUIAET TOCTYINHBIIAE JOKYMEHTHI (KOIHH
JOKYMEHTOB) K TEKCTy OOpalleHus; 5) peructpupyer ooOpamieHue B JKypHaye perucrpanuu
oOpareHu.

3.4. TloctynuBmiee oOpamieHue B TeueHue |1 (omgHOTO) padodero nHs 3aHocATcs B «OKypHan
perucTpanyu oOpaiieHuii», B KOTOPOM COJIEPIKATCS CIEAYIOIIUE CBEACHUS M0 KaKIOMY
oOpareHuto:

1) nara perucTpanuu;
2) BXOAAIIMI HOMEpP 0OpaIIeHus,;

3) B OTHOIICHHUH (1)I/I3I/I‘IGCKI/IX Jqan — (1)3.MI/IJ'II/I$I, nMs, OT4YCCTBO (HpI/I HaJ'II/I‘-II/II/I) MOJIy4aTeiisa
(I)HHaHCOBOﬁ YCJIYyTru, HalpaBUBLICTO 06pameHHe, a4 B OTHOHICHUHW KPpUAWYCCKUX JIMI —
HanMCHOBAHUC ITOJIYYaTCIIA (bHHaHCOBOP’I YCIYru, OT UMCHHU KOTOPOI'O HAIIPABJIICHO 06pa1ueHHe.

3.5. O6pameHHe MMPpOBEPACTCA HAa NMOBTOPHOCTD, IIPU HCO6XOI[I/IMOCTI/I N3 apXvBa MMOJAHHUMACTCIA
npeapiaymas IMneperrckKa. HOBTOpHBIMI/I OGp&LHCHI/IHMI/I CUHUTAKOTCA MPCAJIOKCHUS, 3asABJICHU,
)KaJ'IO6LI, " IpOYUC IMUCbMA, MNOCTYNUBIINEC OT OJHOTO U TOTO K€ JIMIAa IO OJHOMY U TOMY KC
BOIIpOCY, €CJIn CO BpCMCHU TIOAa4Yu  IICPBOTO O6paH_ICHI/I${ HUCTCK yCTaHOBJ'ICHHHﬁ
3aKOHOAATeNhCTBOM Poccuiickoit d)ez(epaum/l CpPOK paCcCMOTPCHUA U 3adBUTCIIb HE COTJIACCH C
MNPUHATBIM IO €Ir'0 06paH_ICHI/IIO pCHICHUCM. O6paI_I_ICHI/I$I OJJHOTO M TOro K€ rpaKIaHhHa I10



OJIHOMY M TOMY € BOIPOCY, MOCTYNUBIIHE O UCTEUEHHUS CPOKA PACCMOTPEHHS, CUUTAIOTCS
nepBUYHBIMU. He cunTaroTcst MOBTOPHBIMU OOpAIlleHHUsI OJTHOTO M TOTO YKE aBTOPa, HO 10 Pa3HBIM
BOIPOCaM, a TaKK€ MHOTOKpaTHbIe (TpH U Oojee pa3) — MO OJAHOMY U TOMY K€ BOIPOCY, IO
KOTOPOMY TPaXJaHUHY JaHbl MCUEPIBIBAIOIINE OTBEThl COOTBETCTBYIOIIMMHU KOMIIETEHTHBIMU
OpraHaMmH.

3.6. [ToyuenHoe B ycTHOU (hopMe oOpamieHre noaydareis GUHAHCOBOH YCIIYTH OTHOCHTEILHO
TEKYyIIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHUKIIEH wu3 JloroBopa NOTPEOMTENHCKOTO 3aiiMa,
3aKIIIOYEHHOTO Mexay OOMmEecTBOM W mosydareiieM (HHAHCOBBIX YCIYT HE (UKCHPYETCS B
«KypHnane perucrpanuu oOpaieHui»

4. TPEBOBAHUS K IMCBMEHHOMY OBPAIEHUIO NIOJYYATEJIA
OUHAHCOBBIX YCJIYT
4.1. B nenax 3((eKTUBHOT0O U CBOEBPEMEHHOTO PACCMOTPEHHS OOpaIleHMs MOJIydaTelis
(bMHAHCOBBIX YCIIYT OHO JJOJDKHO COJEpXKaTh B ceOe ClIeqyoNyr0 HHPOPMALHUIO:
1) naty oOparteHus;

2) Homep JloroBopa mOTpPEeOUTENBCKOTO 3aiimMa, 3akitoueHHoro Mexay OOmecTtBoM u
nojydareneM (PMHAHCOBOH yCITyTH;

3) cyTb oOpartieHus;
4) uHble CBEJIEHUS, KOTOPBIE MOTydaTelb (PMHAHCOBOW YCIYTH CUUTAET HEOOXO0JMMBIM COOOILTUTH;

5) KOomMu JOKYMEHTOB, B TOM WYHCJIE€ TOATBEPXKIAIONMUX W3JI0KEHHBIE B oOpamieHun
o0s3arenscTBa. B 3TOM cityyae B oOpallieHuu NprUBOAUTCS MPHIIaraéMbIX K HEMY JOKYMEHTOB;

6) B OTHOIIICHUH MOJTy4aTesst GUHAHCOBOM YCITYTH - (U3MUECKOTO0 JIHIA: (PaMUITHIO, UMSI, OTYECTBO
(mpu HANMWYMM), JTUYHYIO TOAMKUCH TMOdydaTesis (DUHAHCOBBIX YCIYT (€ro MpeICTaBHTENs),
MOYTOBBIH apec I HAIPaBJICHUS OTBETAa Ha OOpallleHue.

4.2. OtBer Ha oOpalleHHE HaNpaBIsSeTCs IO aapecy, MPeIOCTaBICHHOMY MOJIyJyaTeaeM
¢unancoBoi ycnyru OO1iecTBy npu 3akiroueHud /oroBopa moTpeOUTENbCKOro 3aiiMa WK o
azipecy, cCOOOIIEHHOMY ToJTyyaTesieM (PUHaHCOBOM YCIIyTH B MOPSIIKE U3MEHEHHSI IEPCOHATIBHBIX
JTAHHBIX B COOTBETCTBHH ¢ TpeOoBaHussMu DeepanbHoro 3akoHa oT 27 utoHs 2006 roga Ne 152-
®3 "O nepcoHAIBHBIX NAaHHBIX", B COOTBETCTBUHU C YCIOBUSAMH J[oroBopa MmoTpeOUTETHCKOTO
3aiiMa, 3aKJIFOYEHHOTO € MoJTyyaTesieM (PMHAHCOBOW yCIYyTH.

4.3. B cnyuyae HampaBieHHMs OOpalleHMs OT MMEHHU IoJiydaTeiss (UHAHCOBOM yCIyru ero
IIPEJCTaBUTENIEM, JAEHCTBYIOIIMM Ha OCHOBAHUHM HOTAPUAIBHO YAOCTOBEPEHHOH JIOBEPEHHOCTH,
WIM aJBOKaTaM, TO OTBET Ha Takoe oOpamienue OOIIeCTBO HampaBisieT IO ajpecy,
IIPEJOCTaBIEHHOMY IOJIyyaTeaeM (PMHAHCOBOM YCIIYTH IPU 3aKIIOYEHUH J0T0BOpa 00 OKa3aHUU
(MHAHCOBBIX YCIIYT, C Y4E€TOM TpeOOBaHMM, YCTaHOBJIEHHBIX HACTOALIMM IYHKTOM [loosxeHus.

5. CPOKH PACCMOTPEHUS
OBPAIIEHUM MOJYYATEJENA ®UHAHCOBBIX YCJIYT

5.1. Ilonpa3nenenue, OTBETCTBEHHOE 32 PAaCCMOTpeHHUE oOpalleHnit noaydaTteneil GUHaAHCOBBIX
ycnyr, COCTABJISIET OTBET HaA HOCTyl'II/IBIJ_Iee K HeMy O6paIJ_leHI/Ie B TCUCHHC 12 (I[BeHaI[I_IaTI/I)
pabouux JTHeH ¢ 1aThl ero peructpanui B «KypHaie peructpaiuy oopalieHuii», 0JHaKo B JII000M
cnyqae HE IIO3aHEC, 4€M CO CJ'IGI[YIOH.[GFO JAHS ITIOCJIC HCTCUCHUSA Hpe,I[eJ'IBHOFO CpOKa JJIA
perI/ICTpaLII/II/I 06paIJ_IeHI/I}I B «}KypHane peFI/ICTpaLII/II/I 06paH_ICHI/II>'I>>, YCTaHOBJIeHHOFO B I'[yHKTe
2.5. gacrosmero [lomoxeHust.

5.2. B cnydae ecnu mostyyarenb (PMHAHCOBOM yCIyrW He MpeaocTaBusl MH(opManuio U (Win)
,Z[OKyMeHTLI, HCOGXOI{I/IMBIC U AOJOCTAaTOYHBIC HJIA paCCMOTpeHI/IH O6paIJ_IeHI/I}I 110 Cy]_HCCTBy,
OTBETCTBEHHBIM CHEIMAIUCT 00s3aH B TeyeHue 12 (ABeHaauaTH) pabouyux AHEH 3alpOCUTh Y



noJrydatesiss GPUHAHCOBOW YCIIYTH HEIOCTAIOIIYI0 MHPOPMAIUIO U (WIH) JOKYMEHTHI. [Ipu 3TOM,
B Cllydyae MPEIOCTAaBJICHHUS HemocTaromeld uHopManuu U (WIM) JOKYMEHTOB IOJTydaTeIeM
¢uHaHCcOBOU ycrmyru, O0MmEecTBO 0053aHO PacCMOTPETH OOpaIIeHne B TeueHue 5 (saTi) padoumnx
JHEH ¢ JaThl MOJYyYCHHS 3aIIPOIICHHON HHpOpMaIiu u (WIK) JOKYMEHTOB.

5.3. IlosyuenHoe B ycTHOU (hopMe oOpamieHre noaydareiss GUHAHCOBON YCIIYTH OTHOCHTEIILHO
TEKYIIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHUKIIEH wu3 JloroBopa MmoTpeOUTENBLCKOTO 3aiima,
3aKIIOYEHHOTO Mexnay OOmecTBoM ©  moiydaresneM (UHAHCOBBIX — YCIYT, TOJUICKHT
paccMmoTpenuio OOIIEeCTBOM B IeHb 0OpaIieHusl.

5.4. Ilpu oTBeTax Ha Teie(oOHHBIE 3BOHKHA M YCTHBIC OOpaIleHUs, CHEIHAINCTHl TOApOOHO, B
BEXKJIMBOU (KOPPEKTHOM) popMe HHHOPMUPYIOT 0OpaTUBIINXCS MOJTydaTesiel (UHaHCOBBIX yCIyT
10 UHTEPECYIOUIUM HX BOIPOCAM.

5.5. Corpymnuku OOImecTBa, OCYIIECTBISIONINE MPUEM OOpaIleHU 00s3aHbI OTHOCUTHCS K
oOpaTUBILIMMCS MOJyyaTeasiM (PUHAHCOBBIX YCIYI KOPPEKTHO M BHMMATEIBHO, HE YHMXKas UX
YEeCTH U JJOCTOMHCTBA.

6. ®OPMbI 1 CITIOCOBBI ITPEJJIOCTABJEHUSA TOJYYATEJIIO ®UHAHCOBOM
YCJIYI' OTBETA HA OBPAILIEHUE. TPEBOBAHUS K MOTUBUPOBKE OTBETA
N IMIPUYNHAM OTKA3A
6.1. PaccmoTpenne oOparieHuit moaydareneid (GUHAHCOBBIX YCIYT ocymiecTBisieTcs: OOIecTBoM

OecruiaTHO.

6.2. OTBet Ha oOpamenue moydarens GuHaHCOBOM yciayrn OOIIECTBO HAMPABIAET MO aJIpPecy,
MPEeIOCTABICHHOMY ToOJyyaTeneM ()MHAHCOBOM YyCIyru Tmpu 3akiodeHuun  Jlorosopa
MOTPEOUTENHCKOTO 3aiiMa WM 10 aApecy, COOOIICHHOMY IMojydaTeneM (UHAHCOBOW yCIyrd B
MOPSIIKE M3MEHEHUS MEePCOHANIbHBIX JaHHBIX B COOTBETCTBUU € TpeboBaHusiMu denepaibHOro
3akoHa oT 27 uroHs 2006 roga Ne 152-D3 «O nepcoHaIbHBIX TaHHBIX) CIICTYIONTUMHU CIIOCOOAMU:
1) mo mouTe 3aKa3HBIM OTIPABIECHUEM C YBEIOMIIEHHEM O BPYYEHHUU WJIU MPOCTHIM MOYTOBHIM
OTIPABJICHHEM; 2) UHBIM CIIOCOOOM, YKa3aHHBIM B JloroBope moTpeOuTeIhCKOro 3aiima.

6.3. OOuiecTBO BrpaBe O0TKa3aTh B pACCMOTPEHUU OOpalleHus nojy4yareins (UHAHCOBOH yCIyTru
IO CYILIECTBY B CJAEAYIOUIUX CIydasiX, KOrjaa B 0OpallleHuu He YKa3aHbI:

1) HoMep u mara JloroBopa MOTPEOUTENHCKOTO 3aiiMa, 3aKIFOYEHHOTO MEKIY IoJIydaTesieM
¢unancoBol ycayru 1 O01IecTBOM;

2) npusHaku, uiaeHTHGUUIUpymue (GU3NIECKOTO JHIA - TodydaTens (PUHAHCOBOHM YCIIyru
(bamumus, uMs, 0TYECTBO (IIPU HATMYHWH)), IOYTOBBIN apec;

3) orcyrcTByeT mNOANMCh (PU3WYECKOTO JMIa - Hojydarens (uHAHCOBOM yciayrd (ero
IIPEICTaBUTEIIA);

4) k oOpameHMIO OT UMEHM Hojydaresis (UMHAHCOBOM YCIYrM €ro HpeAcTaBUTENEM He
MIPEACTABIIEH JOKYMEHT, MOATBEPXKIAIOUIUN IOJHOMOYMUS IPEACTABUTENS HA OCYIIECTBICHUE
JEeUCTBUI OT MMEHH MoJTyyaTessi QUHAHCOBOM YCIIyTH;

5) B oOpamieHUM CcoAep)KaTcs HEIEH3ypHbIe JHOO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bI
umyiecTBy OOmiecTBa, KHU3HU, U (WIK) 310pOBbI0 paboTHUKOB OOIIECTBa, a TAKXKE YICHOB HX
ceMeli;

6) TCKCT MIMCbMCHHOI'O 06paH_ICHI/I$I HC IOAJACTCA MMPOUYTCHULO,

7) B oOpallleHHe COAEP>KUTCS BOMPOC, Ha KOTOPBIA Moyyyarenaro (UHAHCOBOW YCIYrH paHee
MIPEIOCTABIISUICS TMHMCBMEHHBIM OTBET IO CYIIECTBY, M IPM 3TOM BO BHOBBH IIOJIyYEHHOM



oOpallleHny He TPHUBOJISATCS HOBBIC JOBOJIBI HIIM OOCTOSTENHCTBA, O YeM YBEIOMIISCTCS JIHIIO,
HarpaBuBIIee 0OpaIIeHNUE;

8) B oOpamieHHH COJEPKHUTCA 3alpoC MUHHUMAIBHOTO OOBeMa HH(pOpPMAIMK TOJTydaTesns
(MHAHCOBOW YCITyTH, pa3MEIIEHHON B OTKPBITOM JOCTyIE Ha opuIraabHOM caiite O0mecTBa B
WH()OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON — cetn  "MHTtepHer" mo  amgpecam:  fkdp.ru,
https://dpfkmoskow.ru/

9) B oOpamieHuu COAEpPXKUTCA 3alpoc OOIIENOCTYNHON HMH(POpPMAUU U OTKPBITHIX IAHHBIX,
MepevyeHb M JIOCTYI K KoTopoi ompeneseH cT. 7 denepanbHoro 3akoHa Ne 149-D3 ot 27 utoHs
2006 r. «O6 undpopmanuu, HHHOPMAITMOHHBIX TEXHOJOTHIX U O 3aIIUTe HHPOPMALIUN.

6.4. JlokyMeHTaMH, MOATBEPKAAIOIIMMHU MTOJIHOMOYMS Ha OCYILLECTBJICHHE JEHCTBUN OT UMEHU
nostyyatens (pUHAHCOBOM YCIIYIW, SBISIOTCS: JUISL (PU3WYECKUX JIMIL: TMPOCTasl NMHUCbMEHHas
JIOBEPEHHOCTb, PpEILIEHHE Cylda O MPU3HAHUU JHIAa HEJAeecnocOOHbIM (OrpaHUYEHHBIM B
JIeecrioCOOHOCTH) ¥ HOTapUaIbHO 3aBEPEHHAsl KOS PEIIeHUs] OpraHa OMeKH U MONEeYUTENbCTBA
0 Ha3HAUEHUH JIMIA ONIEKYHOM (IIOTIEUUTENIEM);

6.5. Ob1ecTBO 00s13aHO PACCMOTPETh OOpaIeHUE MoTydaTeNst PHHAHCOBOM YCIYTH IO CYIIECTBY
MOCJIe YCTPaHEHUsl MPUYMH JJIsl 0TKa3a B PaCCMOTPEHUHU OOpallleHus, YKa3aHHbIX B MyHKTE 5.2.
Hacrosero [lomoxenus.

6.6. OOpamenue, B KOTOPOM oOOXamyeTcs CyaeOHOe pelieHrue, BO3BpaIlaeTcs JIHILY,
HampaBHUBIIEMY oOpallleHue, ¢ yKa3aHue Ha CyAeOHBIH MOpPSJA0K O00XKaJOBaHMS JaHHOTO
Cy1eOHOTO pEIICHMS.

6.7. OOmecTBO 00s13aHO TPHUHATH PEUICHUE IO TOJIYYECHHOMY €0 OOpPAICHHIO IOTydaTelIs
(hMHAHCOBOM YCITyTH.

6.8. B ciryqae HEBO3MOXKHOCTH YIOBIETBOPHUTHL oOparieHue, OOIIECTBO BIpaBe MPEJIOKUThH
JUIy, HalpaBUBILIEMY OOpalleHue, albTepHAaTUBHbIE CIIOCOOBI YPEryIupOBAHUSI CUTYaAIUH.

6.9. TlucpmMeHHBI OTBET 3a MOJNHUCHI0 aupekTopa OOIIecTBa WM WHOTO YIOJTHOMOYEHHOTO
npeacraButens OOIecTBa HaNMpaBIIAEeTCS B aJipec MmojaydaTenss GUHAHCOBOM YCIYTH C YY€TOM B
5.2. vactosamero IlomoxxeHus.

6.10. OOpaiieHuss U JOKYMEHTHI 10 MX PAacCMOTPEHHIO XpaHsATcs B OOmecTBe B TedeHHe |
(omHOTO) TONMA ¢ Aarhl WX peructpanuu B "XXypHane perucrpanuu oOpameHus". ObpamieHus
nosyuyatens (UHAHCOBOW YCIyrd, WX KOMHUH, JOKYMEHTHI MO HX PACCMOTPEHUIO, OTBETHI
SBJIAIOTCS KOH(UICHIIMAIBHBIMKM, KPOME CIIydaeB MOJy4YeHHUS 3alpoCOB OT IOJHOMEPHBIX
rOCy/IJapCTBEHHBIX OPraHoB M OpPraHOB MECTHOTO CaMOYIpPAaBIICHUS, CaMOperyaupyemMoit
OpraHMu3aIiK, KacaloluXcs Moxydaress GUHAHCOBOH YCIIyTy U (M) ero 0OparieHus.

7. AHAJIM3 OBPAIIIEHUM U IPUHSATUE PEIIEHUA O IIEJJECOOBPA3ZHOCTH
INPUMEHEHUSA MEP, HAIIPABJIEHHBIX HA YJIYYIIEHUE KAYECTBA
OBCJIY KUBAHUS MMOJYYATEJEA ®UHAHCOBBIX YCJIYT, 1O
PE3YJIbTATAM AHAJIN3A OBPAIIIEHUIA
7.1. O6mectBo npenocTasisieT B CaMOperylIupyemMyro OpraHu3aluio, YWIEHOM KOTOPOH sSBIsETCS
no tpeboBaHuio CamoperynupyeMoil opraHuzaliy, HO He yalie yeM 4 (4eTblpe) pas3a B Tof,
CBEJIEHUSI O PAacCCMOTPEHUM OOpalleHMH NodydaTesiell (UHAHCOBBIX YCIYyr B BHUJE OTYETa,

COJIEPKALLETO CIAECIYIOUINE JaHHBIC:
1) KOJIMYEeCTBO MOCTYMUBIIMX OOpaIleHUH;

2) npeaMeT oOpalleHuit;



3) pe3yabTaT pacCMOTpeHHsI oOpalieHuil (yI0BIETBOPEHO, HE YIOBJIECTBOPEHO, YIAOBJIETBOPEHO
YaCTUYHO).

7.2. OO1iecTBO UCHONB3YeT OOpalleHUs B LEISIX aHAIW3a YPOBHS KauecTBa OOCIY)KHUBaHHS, a
TaK)Ke MHBIX HEUHAHCOBBIX TIOKAa3aTeNIeH, JaHHBIE 0 KOTOPBIX MOXKHO TOJYYUTh B XOJIC aHAIIN3a
oOparneHui, 1 He pexke 4em | (01MH) pa3 B TOJI TPOU3BOIUT OO0OIICHIE U TUITA3AIIAIO OOpaICHUIA
Y IPUHUMAET HEOOXOIUMBIE MEPHI B LIETSAX MOBBIIICHUSI Ka4eCTBA OOCITYKUBAHUS MOJTydaTenei
(DMHAHCOBBIX YCIIYT.



